[punoxenue 3
K npukasy ['enepansHoro nupexropa I'ocyiapcTBeHHOTO
OIO/DKETHOTO YUPEKJIEHUS KYIbTYphl ropoja MocKBbI
"OO0beAMHEHUE KYJIBTYPHBIX IIEHTPOB
Cesepo-3anaanoro okpyra"

ot "24 "nos16ps 2023 1. Ne 07-373

IHOPAJOK
OKa3aHus IVIATHBIX ycayr ['ocygrapcTBeHHOT0 0101ZKeTHOT O
yUpe:KIeHus: KyJabTypbl ropoaa Mockssl ""O0beqHeHHE KyJIbTYPHBIX
neHTpoB CeBepo-3anagHoro aAMMHNUCTPATHBHOIO OKpyra'

1. O01mue moJ10:KeHu s

1. [Topsimok oka3zaHMsl TUIATHBIX yCIyr ['0CynapcTBEHHOrO OFOJKETHOIO
yupexaeHus: KyJabTypbl Topojga MockBel "OObeAuMHEHUE KYJIbTYPHBIX IIEHTPOB
Ceepo-3amanHoro agMuuuctpatuBHoro okpyra" (mamee - ['BYK r. Mocksbl
"OKL C3A0") (manee mo Tekcty - Ilopsimox) pa3paboTaH B COOTBETCTBHUH
c ®enepanpubiM  3akoHoM oT 12.01.1996 Ne7-®3 "O HekoMMepUYECKHUX
opranmzanusx”, co cratbedt 52 3axona Poccuiickoit deneparuu ot 09.10.1992
No3612-1 "OcHoBbl 3akoHOJaTeNbcTBa Poccuiickoit ®eneparuu o0 KyiabType'.
3akoHoM Poccumiickonn @enepanun ot 07.02.1992 Ne2300-1 "O 3ammure mnpas
uctpedbuteneit”, ['paxxnanckum koaexcoM Poccuiickoit denepannu, bromkeTHbIM
kogekcom P®, VYcrasom I'BYK r. Mockee "OKI] C3AO0", B wnemsax
periaMeHTUPOBAHUSI TIOPSJIKA OKa3aHUs YCIYT.

2. Hacrosumit Ilopsimok pacnpocTpansieTcss Ha Bce 000COOJIEHHbIE
ctpykrypHble noapazaenenus [ bYK r. Mockssl "OKI] C3AO".
3. [Topsimox OIpeIeIIsIeT € INHBIN MOPSIOK OpraHu3aluu

npenocrtasieHust yeayr 'BYK r. Mocksel "OKI] C3AQO" HaceneHuio, a Takxke
IOPUUYECKUM JIMIIAM Pa3HbIX OPTraHU3AIMOHHO-TIPABOBBIX (OpM COOCTBEHHOCTU
1 OOIIIECTBEHHBIM opraHu3anusm (najnee - [lorpedurens).

4, Yenyru — 310 yenyrw, okaseiBaemble [BYK 1. Mocksel
"OKL] C3AQO" 3a COOTBETCTBYIOIIYIO TIuIaTy U OecruiaTHO (U3HUECKUM
Y IOPUJINYECKUM JIULIAM.

S. Okazanue ycinyr ocyuectisiercss [ BYK r. Mockser "OKIL[ C3AO"
C LIJIbIO:

- BBITIOJTHEHUS ['0Cy1apCTBEHHOTO 3a/1aHUS;

- peanu3aluy TpaBa TpaKJaH Ha YIOBJICTBOPEHHUE TOMOJHHUTEIBHBIX
noTpeOHOCTEH;

- ONTUMHU3AIMA  UCMOJB30BAHUS ~ MMEIIIMXCS ~ MaTepuajbHO -
TEXHUYECKUX, KaJAPOBBIX U (DPUHAHCOBBIX PECYPCOB, CTUMYJUPOBAHUS BHEIPEHUS



HOBBIX BHJIOB IUIATHBIX YCIYT W (GOpM OOCITY>KHMBAaHHS, TMOBBIINIEHUE KauecTBa
OKa3bIBAEMBIX YCIIYT;

- MPUBJICYEHUS TOTIOJHUTENbHBIX (DMHAHCOBBIX CPEACTB, ISl PA3BUTHUSA
I'bYK r. Mockssl "OKI[ C3AO",

- YKpeIUleHus: MartepuanbHo-TexHudyeckoil 0a3pl ['BYK r. Mockssl
"OKIL[ C3A0",

- CoJlepKaHUE UMYIIECTBA;

- puoOpeTEeHNE TOBAPOB MAaTEPUAIIBHBIX [IEHHOCTEH;

6. Hacrosimuii [lopsanok ycTraHaBiIMBaeT OCHOBHBIE MpaBUJIa OKa3aHMS
YCIIYT.

2. [Topsiiok oxka3aHusl yCJIYyT

1. I'bYK r. Mockssl "OKI] C3AO" umeer npaBo OKa3bIBaTh yCIYTH IPU
YCIIOBHUH, €CIIU JAHHBINA BUJI ACSATEIBHOCTU MIPEAYCMOTPEH Y CTABOM.

2. I'BYK r. Mockeer "OKL[ C3AO" co3gmaer  ycnoBus
JUI TPEJOCTaBICHUs ycayr (IpU HAJIMYUM HEOOXOAMMBIX 3KOHOMHUYECKHX
U COUUAIBHBIX BO3MOXKHOCTEHM, NpHOOpeTaeT HEOoOXOJUMBbIH HWHBEHTAph,
MY3bIKaJIbHbIE HHCTPYMEHTBI, METOJUYECKHE TOCOOUS U T.11.).

3. I'bYK 1. Mockeel "OKI] C3AQ0" 3akmodaeT  JI0roBOp
c [loTpebutenemM Ha oka3zaHue yCiIyr B COOTBETCTBUM ¢ lIpelickypaHTOM MaTHBIX
yciyr u (uau) OecriiaTHO.

4, OCHOBHBIM ~ JIOKYMEHTOM,  ONpEACIAIONNM  O0BEM  YCHYT,
npenocraBiusieMblx [ BYK r. MockBer "OKL[ C3AQO", a Takxke pacxomgoBaHue
cpenct, nonydeHHbIX ['BYK r. Mocksel "OKL[ C3AO" or oka3aHus IUIATHBIX
YCIyT, SIBISETCS TIaH (JMHAHCOBO-XO3SIUCTBEHHOM AESITEILHOCTH, YTBEPKICHHBIM
B YCTAaHOBJICHHOM 3aKOHOM MOPSIJIKE.

S. [Ipu npenocTaBieHUH YCIYT COXPAHAETCS YCTAHOBIICHHBIM PEXUM
pabotel. 'BYK r. Mockssl "OKL C3AO" 00s13aH0 cOOM01aTh YTBEPKICHHBINA UM
11aH paboThl, paclCaHKEe 3aHSATUH.

6. [InaTHast [ESATENBHOCTh HE SIBISIETCS KOMMEPUYECKOM, TaK KaK JTOXOJ
OT HEE IMOJHOCTBIO MIET Ha pa3zButue U coepuieHcTBOBaHME ['BYK r. Mockssl
"OKL] C3AO".

7. Yeayru  OCyIIECTBIISIFOTCS — NPUBIICYEHHBIMU  CIIELHAJIMCTaMU,
C KOTOPBIMH 3aKJIIOYAECTCA TPYAOBOW, CPOUYHBIA TPYAOBOW JTIOTOBOP, TPAKIAHCKUI
JIOTOBOP, J1OrOBOP 0OE€3BO3ME3THOTO BBINOIHEHUS paboT (OKa3aHUsl yCiayr) Jubdo
C pabOTHMKaMH, COCTOSIIIMMU B IIITaTe, B CBOOOAHOE OT OCHOBHOI pabOThI BpeMs
C COocTaBJieHHEeM Tabels ydeTa pabouero BpeMEHHU 10 OCHOBHOM pabote u paboTe
N0 OKa3aHWIO0 ycIyr pasfenbHo. OKa3zaHue IUIaTHBIX YCIYT B OCHOBHOE BpeMs
JIOMYCKaeTCsl B MOPSIIKE HUCKIIOYEHHS] B CBSI3M C TEXHOJOTMEW HMX MPOBEICHUS.



3. lopsinok popMuUpOBaAHMSA U yUeTa yCJIyT

1. Okazanne ycinyr I'BYK r. Mocksel "OKL[ C3AO" no opranuzanuu
JESATEIbHOCTH KIYOHBIX (POPMUPOBAHUN OCYIIECTBISIETCS HA OCHOBE 3asiBICHUS
u JloroBopa ¢ Yuactaukom uiu [IpencraBuresieMm Y4dacTHHUKA.

2. 3auncneHue B KIyOHble  (OPMUPOBAHMS  OCYIIECTBIISICTCS
Ha YCJOBUSIX, omnpeneleHHbIX [lonoxeHneM 00 oOpraHuzanuu JAesTeIbHOCTH
KITyOHBIX (POPMUPOBAHUHN U KOJUICKTHBOB.

3. [Tpu oopmieHUN JIOTOBOPHBIX OTHOILICHUI YYaCTHUK
nnn IlpencraBurens Y4YacTHHKA COTVIAIAIOTCS C  YCJIOBHSIMH — HACTOSIIIETO
[Mopsinka, Ilonoxxenust 06 opraHuzanuu AEATEIbHOCTH KIyOHBIX (DOPMUPOBAHUMN
U KOJUIGKTUBOB W [IpaBwyi 111 yYacTHHKOB KIyOHBIX  (hOPMHPOBAHUN
I'BYK r. Mockss! "OKIL C3AO".

4, Jlns 3akmtodeHus: JloroBopa HEOOXOIMMO MPEACTaBUTH CIEAYIOIIUE
JIOKYMEHTBI:

JI1s1 HECOBEPIIEHHOJIETHUX Y YaCTHUKOB:

- CBUJIETEJIBCTBO O POXKACHUM YdacTHHKA (10 14 ner);

- KOIKS CBUJIETENLCTBA O POKIACHUM YuacTHUKA (110 14 ner);

- nacnopt YyactHuka (¢ 14 go 18 ner);

- Komus macropta YuacTHuka (¢ 14 mo 18 ner) (mepBbiii pa3BOpOT
U JIUCT C PETUCTPALMEH IO MECTY JKUTEJIbCTBA);

- nacriopt IIpeacraBsurens Y4uacTHuka;

- kornus mnacropta IlpencraButenss YyacTHuUKa (THEPBBIM pa3BOPOT
U JIUCT C PETUCTPALMEH IO MECTY JKUTEIHCTBA);

- CHUJIC yyacTHuKa,;

- CIIpaBKa O MEAUITMHCKUX MPOTUBOMOKA3AHUAX (€CIIH UMEETCS).

JIns1 COBEpIIEHHONETHUX YYaCTHUKOB:

- MacropT Y 4YacCTHUKA;

- KOMHS  Tacrmopra YdYacTHUKa  (MEpBBI  pa3BOPOT H  JIUCT
C pETUCTpAIIMEH TI0O MECTY JKUTEJIHCTBA);

- CHUIJIC yyacTHUKa;

- CIIpaBKa O MEAUIIMHCKUX MPOTUBOMOKA3AHUAX (€CIIH UMEETCS).

S. Omnara 3a okaseiBaeMblie ['BYK r. Mockssl "OKI[ C3A0O" ycnyru
OCYILECTBIISIETCS B O€3HATUYHOU dopme.

6. Onnata 1o O€3HAIMYHOMY pacyeTy OCYIIECTBISETCA IMyTEM
IIEPEUNCIICHUs JCHEXKHBIX cpeacTB Ha JjuneBod cuet I'BYK 1. Mocksel
"OKII C3AO" no ydeTy AOXOAOB OT MHOW MPUHOCAIIEH NOXOHA AEATEIbHOCTH.
I'BYK r. Mocksst "OKI] C3AO" umeeT npaBo noaydats ot [loTpedurens Komuio
KBUTAHIIMU MO0 KOIMUIO TUIATEKHOTO TMOPYYEHHUS O TEPEUYHUCICHUU JIEHEKHBIX
CPEICTB
C OTMETKOM OaHKa.



7. Onnara 3a 3aHATUA  JOJDKHA  NPOU3BOJAUTHCA Y YaCTHUKOM
(ITpencraButenem) exeMECSIYHO, B TeYEHUE 3-X KaJlGHJApPHBIX JHEH CO JHs
BbIJIa4M KBUTAaHUMU, HE o3aHee 10 yucia Tekyuiero Mecsna. /s noarsepxaeHus
omnatel yuactHUK (IIpemcraButens) o0s3an mpemoctaButh B I'BYK r. Mocksbl
"OKII C3AQO" xomnuio uiau OpUruHajil OIUIAYeHHOW KBUTAHIIMM IO COTJIACOBAHUIO
C PyKOBOJUTENIEM KITyOHOTO POPMHUPOBAHUS (KPYKKA).

8. Ecnu omnara 3a 3aHATHS HE TNOCTYNHJIA B MPEIyCMOTPEHHBIN
[Topsaakom cpok, aamuHuctpamuss I'BYK 1. Mockser "OKIL[ C3AO"
u PykoBonutens ki1yOHOTO (popMHUpOBaHUs (KpYy>KKa) UMEIOT IIPaBO HE JIOMYCKaTh
VYyacTHHKA Ha 3aHATHUA.

Q. BHeceHHas 3a 3aHATUSA OIUIaTa HE TEPECUUTHIBAETCS W BO3BpPATY
HE MOJUICKUT. VICKIIIOUEHHE COCTABJISET:

- 100% nmnpomyck 3aHsaTuii  Oosmee 14 gHelt, mo  Oose3Hw,
npu 00sA3aTeIbHOM HaJW4YMKM CHpPaBKM U3 JedyeOHoro 3aeeneHus. Oruiata
3a MPOMYCK JaHHBIX 3aHATUN NMEPEHOCHUTCA Ha cieayromuid Mecsil. CoxpaHeHue
MecTa U JajibHeilllee MOCelEHUE 3aHITHI B KIIyOHOM (OPMUPOBAHUHU WIH €rO
NOJIPa3/ICNICHUSIX 110 PACIUCAHUIO TaPAaHTUPYETCSI.

10. Cymma ommatel 3a 3aHATUS HAYUCISETCSI B COOTBETCTBHUH
c yrBepxacHHbIM pykoBoauTeneM ['BYK r. Mockse "OKI[ C3AQO"
[IpeiickypaHTOM II€H B ITOJIHOM 00bEME.

11. CpenctBa Ui OIUIaThl YCIYT TMEPEUUCTSIOTCS MO O€3HATMYHOMY
pacuery YuactHukoM (IIpencraBurenem) B yCTaHOBIECHHOM HOPSAAKE Ha JIMLEBOU
CUET YUPEKICHUS.

12. B rteuenue paeiictBus [loroBopa nomyckaercs MHAEKCALMs OIUIATHI
B CBSI3U C MH(IIALMEH, MOBBIILIEHUEM CTOMMOCTH KOMMYHAJIbHBIX YCIYT M HUHBIX

TIJIATEKEH, HEOOXOIUMBIX TS YCTOWYHUBOTO (bYyHKITMOHUPOBAHUS
I'BYK r. Mockee "OKI C3AO0", o wu4em VYwuactauk/IIpeacraBuresns
UH(OPMUPYIOTCS B IMCbMEHHOMN bopme 3a 30 JTHEW

710 U3MEHEHHUS CYMMBI OILJIaThl, U 0popMIIsieTcs JonoaHeHueM K Jlorosopy.

13. Tlopsiaok mpemocTaBieHUs] JBIOTHOW OIJIAThl, a TaKXKE KOJIUYECTBO
JBTOTHBIX MECT B KJIYOHBIX (JOPMUPOBAHUSX, pAOOTAIOIINX Ha BO3ME3THON OCHOBE
onpezened B 'llepedyHe JbroT sl OTAEIbHBIX KAaT€ropuid IpaKJaH Ha IUIATHBIE
yCIIyru' .

14. Pacuer ¢ (U3MYECKUMHU JIUIIAMHU OCYIIECTBIISCTCS B COOTBETCTBUH
c IlpelickypaHTOM II€H, YTBEP)KJIECHHBIM INPHUKA30M T'€HEPAIBHOTIO JAUPEKTOpa
I'bBYK r. Mockssl "OKI] C3AO".

15. IlpenocraBneHue TMIATHBIX YCIYr MPEANPUSATHSAM, OPTraHU3ALUIM
U YUPEKACHUSIM 0(OPMIISIETCS TOTOBOPOM BO3ME3IHOIO OKa3aHUs yCIYT.

16. JloroBop 3akiro4aeTcsi B MUCbMEHHOU (hopMe, B ABYX DK3EMIUISAPAX,
omnH u3 kotopeix Haxomutcs y I'BYK r. Mockeer "OKIL[ C3AO0", npyrou
y Ilorpeburens.

17. Joxoxabl, NOJIy4eHHbIE OT IUIATHBIX YCIYr, MOCTYNAIOT B IOJHOE
pacnopsixenne ' BYK r. Mockssl "OKI[ C3AO".



18.  OcHoBaHUSAMH IJI IEPECMOTPA LIEH Ha MJIATHBIE YCIYTH SBISIOTCS:

- poCT (CHMKEHHUE) 3aTpaT Ha OKa3aHWUE YCIIYT, BbI3BaHHBIN BHEIITHUMU
dakTopamu;

- M3MEHEHHE YPOBHSI 1IEH Ha MaTepUaIbHbBIE PECYPCHI;

- W3MEHEHHE B JICWCTBYIOUIEM 3aKOHOJATENBCTBE Poccuiickoi
®denepannu pa3mMepa U CUCTEMBI OIUIATHI TPya paOOTHUKOB, 3aHATHIX B OKa3aHUH

YCIIYT.

4. B3auMHbIe 00513aT€/IbCTBA H OTBETCTBEHHOCTh YUpeKIeHusl
u [loTpedurens yciayr

1. CTOpOHBI HECYT OTBETCTBEHHOCTb 33 HEUCIIOJIHEHHE O00s3aTEeNbCTB
110 JIoroBopy B COOTBETCTBUH C JICMCTBYIOIIAM 3aKOHOJATEIbCTBOM PO.

2. TIBYK 1. Mockeer "OKI[ C3AQ0O" 00s3aHO0O CBOEBPEMEHHO
npenoctaBiAth lloTpeOurento HEOOXOAMMYIO M JOCTOBEPHYIO HH(POpPMAIUIO
00 OKa3bIBaEMbIX YyCIyTrax, COOTBETCTBYIOIIYI0 TpeOoBaHusiM cT. 10 3akona P®
"O 3ammre npaB noTpeduTens'.

3. T'BYK r. Mockesl "OKIL] C3AO" Ha oduimaaibHOM caiiTe pa3Melaet
UH(pOPMAIIUIO, COJIEPKALIYIO CIEAYIOLINE CBEICHU:

- HAaVMEHOBAHUE U IOPUANYECKUAN aJipec YUpeKIeHUs;

- pEXUM pabOoThl YUpexKIeHNUS,

- azpec u TenedoH YUpeKICHHUS;

- MepeveHb IUIATHBIX YCIIYT;

- IIPEUCKYPAHT IIEH;

- [Tonoxenue 006 opraHu3anuu AesTENBHOCTA KIyOHBIX (hOPMHUPOBAHUN
Y KOJJIEKTUBOB;

- MpaBuja AJisl y4aCTHUKOB KIYOHBIX (DOPMUPOBAHMIA;

- nepedeHb JbroT W kKateropuit llorpeOuteneil, uMEOMUX MPaBO
Ha 3TU JIbIOTHI;

- CBEJICHUS O CMEIMAINCTAaX, OKa3bIBAIOIIUX JIaTHBIE YCIYTH.

4.  Ilorpeburenu yCIIyT 00s13aHBI BBITIOJHSATH TpeOOoBaHMS
I'bBYK r. Mockssl "OKI[ C3AO" B ToM unce:

- JAHHOTO MOPsJIKa OKa3aHUs yCIIYT;

- [Tonoxenust 06 opraHu3auu AesTENbHOCTA KIYyOHbIX (POpMHUPOBAHUI
Y KOJJIEKTUBOB;

- [IpaBun a1 y4aCcTHUKOB KIYyOHBIX (POPMUPOBaHMIA.

5.  ITloTpebuTtenu maaTHOM yCiIyru 0Osi3aHbI OIJIATUTh CTOUMOCTh YCIYTH
cormacHo 'TlpeiickypanTy 1eH", YTBEpPKIACHHOMY IPUKA30M T'E€HEPATBLHOIO
JTUPEKTOPA.

6. Ilperen3um wu cnopsl, Bo3HMKaomue Mexay IloTpedurensimu
nu I'BYK r. Mocksel "OKI] C3AQ", pa3pematoTcsi MO COTJAIICHUIO CTOPOH
WM B CyIeOHOM TIOpPSIKE B COOTBETCTBHHM C 3aKOHOJATENhCTBOM Poccuiickoi
denepanum.



1. Ucnomaurens orBeyaeT 3a 0€30IACHOCTh JE€Tell B IOMELIEHUU
Il 3aHATHUM, BO BpeMsi HX IPOBeAcHUA B cooTrBercTBUM C [lonoxxeHuem
00 opraHm3anuu JeATEIBPHOCTH KIyOHBIX (OPMHUPOBAHUNA U KOJJICKTHBOB
u [IpaBunamu 11 y9acTHUKOB KITYOHBIX (DOPMUPOBAHHIA.

8. Hcmomautenb HE HECET OTBETCTBCHHOCTh 3a JKH3Hb, 370POBbHE
Y MECTOHAXOXJICHUE ICTEN BHE 3aHATHM U B CIIy4ae MPOITYCKa 3aHATUH.
9. VYyacTHMKM  JOIIKOJBHOTO  BO3pacTa  JIOJDKHBI — HAXOJIUTHCA

B 'BYK r. Mockssl "OKL C3A0O" B conpoBOXIEHUN OJJHOTO B3pOCIIOr0, KOTOPBIN
HECEeT TOJIHYI0 OTBETCTBEHHOCTh 3a IMOBEJEHUE U 370pOBbe pebeHka. Bipocibiii
COMPOBOXKJAET peOeHKa 10 MOMEIIECHUs, TJe MPOXOJUT 3aHSATHE, U OXKUJIAET
€ro OKOJIO 3TOr0 MOMEIICHUSI.

10. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a (DU3UYECKOE COCTOSHUE
ydacTHUKa, eciin yyacTHUK (IIpeacraBurens):

- HE TMpeaocTaBWyl  MHPOpMALMIO O  (U3HYECKOM  3]I0POBbHE
Y MEIUIMHCKHUX IPOTUBOIMOKA3aHUAX YUYacCTHUKA K (PU3HUYECKUM Harpy3Kam;

- MIOCJIE 03HAKOMIIEHHS C KOMILJIEKCOM HAarpy30K Ha 3aHATHSIX HTPUHSII
penieHre 00 y4yacTuu B KITyOHOM (hOPMUPOBAHKH.

11. VYwuactHuku u IlpencraBurenu HeCyT YCTaHOBJICHHYIO ACHCTBYIOIIUM
3aKOHOJATEIbCTBOM OTBETCTBEHHOCTh 3a MPOTUBONPABHBIE JESHUS: IOPUY
UMYILECTBA, XyJIUTaHCKUE JEUCTBUS, HapyILIEHHE OOILECTBEHHOIO MOPSJIKA, CPbIB
3aHSATUH U T.].

12. KouTponb 3a COONIOJEHMEM HACTOSALIMX MpaBWI, a TaKxKe
32 MPOBEACHUEM aHAJIN3a COCTOSHUS BHUJIOB YCIIyT BO3JIAraroTCs HAa T€HEPAJIBbHOIO
nupektopa ['BYK r. Mockssl "OKI C3AQ".




